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          11/12/2021 

 

To Whom It May Concern: 

Please be advised that the Chicago land region is facing severe port congestion. These backlogs 

are severely impacting the flow of cargo. The lack of equipment (such as chassis) is creating a 

bottleneck out of the Chicago rails. Carriers are facing an average wait time of 5 hours or more 

to out gate containers. As a direct result, additional charges or increased fees may be assessed to 

the account of the cargo. Arrowpac has taken into consideration that these charges can become 

quite costly. Arrowpac will make all attempts to avoid the additional charges. However, some 

circumstances will be out of our control & Arrowpac cannot absorb these additional charges. 

Therefore, a port congestion fee will be added to each respected lot. The rate break down will be 

based off of $.01 per hundred weight or $7.50 per CBM (whichever is greater) with a $35.00 

min. Arrowpac will continue to strive to provide the best possible service during these most 

trying times. Please contact myself with any questions or concerns.  
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