TERMINAL TRANSFER, INC.

Your Warehousing and Transportation Specialists for the Northwest Region.
PDX: 15745 N. Lombard St — Portland, OR 97203 — Ph: (503) 288-7164 — Fx: (503) 288-7166
SEA: 25802 74" Ave South — Kent, WA 98032 — Ph: (425) 251-0316 — Fx: (425) 251-0337

Web: www.terminaltransfer.com Email: rmontes@terminaltransfer.com

June 8, 2021
Dear Valued Partners,

Given the recent demands continuing to rise from the COVID pandemic, across the board we
have all experienced a significant increase in operating and labor costs. As a labor-intensive
operation, we must adjust rates to maintain the level of excellent service we provide and our
customers have come to rely on. Terminal Transfer will be increasing our Window Fee to $55.00
per House Bill effective July 12t 2021. Thank you for your cooperation and understanding. We
are happy to answer any questions you may have.

Sincerely,
Rochelle Montes

Chief Import Operation Officer

1 CUSTOMS BONDED - DRAYAGE - DISTRIBUTION - TRANSLOAD - WAREHOUSING - AIRFREIGHT
SERVING OREGON, WASHINGTON AND IDAHO



